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November 7, 2001

As we work to get our on-site mail service back to normal, we are also addressing a few issues that have come up recently with our Federal Express mail service.  MASC Facilities Division staff are working through the local issues with our FedEx representatives.

Current FedEx Drop Box Locations:
The north or south exterior stairs at the DSRC service road and the Building One Lobby

FedEx recently removed the Building Two drop box because they claim that it did not have enough usage.  The standard usage requirement is five pieces per day.  We are working with some of the Building Two tenants to find a solution that meets those tenants’ needs, and to perhaps find other, more convenient locations for drop boxes on the site.  We are also working on moving one of the DSRC drops to a more secure location, protected from the

weather.

Change in Pick Ups from the Drop Boxes:  We have recently learned that FedEx will no longer pick up any outgoing FedEx packages that are left on the ground next to the outside drop boxes.  This has always been the FedEx policy, for liability reasons.  FedEx does not have larger drop boxes available, but they have offered to take special requests for oversized or numerous outgoing packages.  Tenants should call “1-800-GOFEDEX” (1-800-463-3339) and request special pickups.  The receptionist will give you a ‘window’ of time that they will come to make the pickup.  The caller has to arrange for the driver to get into their building to make the

pickup.

Options:  MASC Shipping and Receiving also ships out FedEx packages from the Building 22 Warehouse.  Please call Tom Aerts at ext. 3670 for more information about FedEx shipments from the Warehouse.

The FedEx contract is a GSA nationwide contract for federal agencies, but if the service does not meet your needs, you may also take packages to the U.S. Post Office for overnight delivery.  We know that this may be inconvenient for some of you, but it is another option.

New FedEx Delivery Service: We continue to work on the enhanced FedEx delivery service.    We are hoping to meet with our Federal Express representatives in the next week or two to finalize the new procedure and begin the process of training the drivers and meet the security requirements to initiate the new delivery service (to interior building stops).  Until further notice, delivery of FedEx mail will be as normal, i.e. ‘flats’ and small boxes by the MASC Mail staff, and large items by MASC Shipping and Receiving staff.

MASC Shipping and Receiving staff at ext. 3405 will also take your calls for priority notification of express shipments, and will call you when your package arrives at the Warehouse.  Be sure to notify them prior to 10:00 or so, when express shipments start arriving at the site.

We will continue to work with our local Federal Express contractors to find solutions to some of the problems that have occurred.  Keep in mind that as our security requirements change, this sometimes affects our services, including shipping and mail service.  We appreciate your patience.

